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FORM FOR REPORTING ACTIVITIES OF TRANSFER AGENTS
REGISTERED PURSUANT TO SECTION 17A OF THE SECURITIES EXCHANGE ACT OF 1934
ATTENTION: INTENTIONAL MISSTATEMENTS OR OMISSIONS OF FACT
CONSTITUTE FEDERAL CRIMINAL VIOLATIONS / \\
See 18 U.S.C. 1001 and 15 U.S.C. 78ff(a)
1. Full name of Registrant as stated in Question 3 of Form TA-1: ~~
(Do not usc Form TA-2 10 change name or address.)
Marshall & Ilsley Trust Company National Association TN
2. a. During the reporting period. has the Registrant engaged a service company to perform any of its transfer agent functions?
(Check appropriate box.) ‘
O An [] Some None

b. If the answer to subsection (a) is all or some, provide the name(s) and transfer agent file number(s) of all service
company(ies) engaged:

Name of lTransfer Agent(s): : File No. (beginning with 84- or 85- ):

¢. During the reporting period. has the Registrant been engaged as a service company by a named transfer agent to perform
transfer agent functions?

& Yes ] No
d. Ifthe answer to subsection (c) is yes, provide the name(s) and file number(s) of the named transfer agent(s) for which the
Registrant has been engaged as a service company to perform transfer agent functions: (1f more room is required, please
complete and anach the Supplement to Form TA-2.)

Name of Transfer Agent(s): . File No. (beginning with 84- or 85- J:
M&I Marshall & Ilsley Bank 85-5143 go
N Ny
SEC 2113 (12-00) 0 \E




3

I11.

Federal Information Law and Reguirements.

SEC’s Coilection of Information: An agency may not conduct or sponsor, and a person is not required to respong to, a
collection of information unless it displays a currently valid control number. Under Sections 17, 17A(c) and 23(a)of the
Act and the rules and regulations thereunder, the SEC is authorized to solicit from.registered transfer agents the
information required to be supplied on Form TA-2. The filing of this Form is mandatory for all registered transfer agents.
The information will be used for the principal purpose of regulating registered transfer agents but may be used for ail
routine uses of the SEC or of the ARAs. Information supplied on this Form will be included routinely in the public files
of the ARAs and will be available for inspection by any interested person. Any member of the public may direct to the
SEC any comments concerning the accuracy of the burden estimate on the application facing page of this Form, and any
suggestions for reducing this burden. The Office of Management and Budget has reviewed this collection of information
in accordance with the clearance requirements of 44 U.S.C. 3507. The applicable Privacy Act system of records is SEC-2.
Form TA-2 is subject to the routine uses set forth at 40 FR 39255 (Aug. 27, 1975) and 41 FR 5318 (Feb. 5, 1976).
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Registrant’s appropriate regulatory agency (ARA): (Check one box only.}
Comptroller of the Currency
Federal Deposit Insurance Corporation
[J Board of Governors of the Federal Reserve System
[T] Securities and Exchange Commission

During the reporting period, has the Registrant amended Form TA-1 within 60 calendar days following the date on which
information reported therein became inaccurate, incomplete, or misieading? (Check appropriate box.)

x] Yes, filed amendment(s)
] No, failed to file amendment(s)
] Not applicable

If the answer to subsection (b) is no, provide an explanation:

4.

s.

6.

Number of items received for transfer during the reporting period: ... eercetemeea e e e s as e s r e ntens 1,459
a. Total number of individual securityholder accounts, including accounts in the Direct Registration
System (DRS), dividend reinvestment plans and/or direct purchase plans as of December 31: 13,754
b. Number of individual securityholder dividend reinvestment plan and/or direct purchase plan accounts
8S OF DB CIIDET 31 ittt st e ettt seasererssmaascasesesmasmsene sesma s ancsssb e amesasesma sease ot ameaman ermen senasensarens
¢. Number of individual securityholder DRS accounts as of December 31: ......... v — O
d. Approximate percentage of individual securityholder accounts from subsection (2) in the following categories as of

If the response to any of questions 4-11 below is none or zero, enter “0.”

December 31: :

Corporate Corporate Open-End Limited Municipal Debt Other
Equity Debt Investment Parmership Securities Securities
Securities Securities Company Securities
Securities
44 17 567
Number of securities issues for which Registrant acted in the foliowing capacities, as of December 31:
Corporate Open-End Limited Municipal Other
Securities Investment Partership Debt Securities
Company Securities Securities
Equity Debt Securities
a. Receives items for transfer
and maintains the master 1,897 2,731
securitvholder files:
b. Receives items for transfer
but does not mazintain the 162
master securityholder files:
¢. Does not receive items for
transfer but maintains the
master securityholder files:

[N}




10.

" Scope of certain additional types of activities performed:
a.

Number of issues for which dividend reinvestment plan and/or direct purchase plan

services were provided, as 0f DeCember 31: c.oonuveciercerenverreereeeneeteresaensseasassseens 140

Number of issues for whick DRS services were provided, as of December 31: ...ovicvncnconcnccn 0

Dividend disbursement and interest paying agent activities conducted during the reporting period:

L DUDIDET OF ISSUES wuceereerence e eeaeienscasrersssesrsecasesssseessesassessssessscesesssseseastesssssat et setasans sansass sessnssaness . 4,950
$210,756,780

ii. amount (in Aollars) .......ccevvverrerevrene reseeeaverrasvararaienrasareseserensrarans

Number and aggregate market value of securities aged record differences, existing for more than 30 days, as of
December 31:

Prior Current
Transfer Agent(s) Transfer Agent
(If applicable)
i. Number of issues ..., 0 0
ii. Market value (in dollars)  ............ 0 0

Number of quarterly reports regarding buy-ins filed by the Registrant with its ARA (including the
SEC) during the reporting period pursuant t0 Rule 17AG-11(C}H2): wirvmnrieermerreeeeme et resmecveneaes

During the reporting period, did the Registrant file all quarterly reports regarding buy-ins with its ARA
(including the SEC) required by Rule 17Ad-11(c)(2)?

Yes [:] No

If the answers to subsection (c) is no, provide an explanation for each failure 10 file:

During the reporting period, has the Registrant always been in compliance with the turnaround time for routine items
as set forth in Rule 17Ad-2? :

Yes INo
If the answer to subsection (a) is no, compiete subsections (i) through (ii).

i. Provide the number of months during the reporting period in which the Registrant was not in
compliance with the turnaround time for routine items according to Rule 17Ad-2. ..o

ii. Provide the number of written notices Registrant filed during the reporting period with the
SEC and with its ARA that reported its noncompliance with turnaround time for routine
iterns accOrding 10 Rule 17AG-2. oottt st st s s st e sesemenes

Number of open-end investment company securities purchases and redernptions (tfransactions) excluding dividend, interest
and distribution postings, and address changes processed during the reporting period:

a.
b.

Total NUMDBET Of trANSACTIONS PTOCESSEA: ..mv.oveuerrireereesreeeeeecemaees st s eeeasem e eemse e eeseestseessemeeeemeeeeseeseesenesesesenes 229,470
Number of transactions processed on a date other than date of receipt of order (2s 0fS): oeceeiiieiiienen,

(S} ]

bAN



T 11 a During the reporting period, provide the date of all database searches conducted for lost securityholder accounts listed on
the transfer agent’s master securityholder files, the number of lost securityholder accounts for which a database search
has been conducted, and the number of lost securityholder accounts for whlch a different address has been obtained as a
resuit of a database search

Date of Database Search Number of Lost Number of Different
Securityholder Accounts Addresses Obtained from
Submitted for Database Database Search
Search
3/5/02 1 1
9/4/02 296 0

b. Number of lost securityholder accounts that have been remitted to states during the
reporting period: k38 oo eerea ettt

SIGNATURE: The Registrant submitting this Form, and the person signing the Form, hereby represent that all the
. information contained in the Form is true, correct, and complete.

~ Manual signature of Official responsible for Form: Title: Vice President
"ZS‘C—? J M«Q Telephone number: 414-287-7179
; Name of Official responsible for Form: Date signed
. (First name, Middle name, Last name) (Month/Day/Year):
Brooke J. Billick ' b{/ 7/2003




File Number

Supplement to Form TA-2

For the reporting period

ended December 31,

Full Name of Registrant

Use this schedule to provide the name(s) and file number(s) of the named transfer agent(s) for which the Registrant has been

engaged as a service company to perform transfer agent functions:

Name(s):

File No.
(beginning with 84- or 85-):

h
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MK | Marshall & lisley Trust Company na

1000 North Water Stréet/Milwaukee, Wisconsin 53202-6629/Tel 414 287-8700 www.mibank.com

414.287.86009 direct phone
414.287.7025 facsimile
brooke.billick@micorp.com

S F'?F*"[W:
April 8, 2003

APE 0§ 2003 AN

VIA OVERNIGHT DELIVERY o
: AN e,;(o e

Securities and Exchange Commission \()\A e c;;/
Office of Filings and Information Services NV
Mail Stop A-2

450 Fifth Street, N.W.
Washington, D.C. 20549- 0013

Re:  Marshall & Ilsley Trust Company National Association, SEC File No. 085-11354

Dear Sir or Madam:

On behalf of the Marshall & Ilsley Trust Company National Association, enclosed is an
original signed Form TA-2 transfer agent report, together with two photocopies of the form.
Please note that this Form TA-2 contains corrected information from the report filed by letter
dated March 27, 2003. Please indicate the date of filing on the enclosed extra copy of this letter
and return the copy to the undersigned. A self-addressed stamped envelope is enclosed for your
convenience.

Please direct any questions regarding the enclosed filing to the undersigned at 414-287-

8609. Thank you for your assistance.
/?y truly yours

Brooke J. Bllhck
Vice President and Securities Counsel

cc: Paul Ewig
Mark Kandel

TA2 filing letter 040803

An Affiliate of Marshall & lisley Corporation







